SUITES & SPA

Summary of insurance coverage and maximum limits oéompensation:
(ARAG - legal insurance company)

Guarantees Limits
Medical and health care:
— Spair €3,50(
Emergency dental expen €25(
Medical Teliconsultation Servic ARAG servick
Repatriation or medical transportation of woundedick persor The entire co!
Repatriation or transportation of other Insuredspa! The entire co!
Repatriation or transportation a decease Insured persc The entire cos
Travel of a relative or companion in case of hadjiation
— Travel expenses The entire cost
— Accommodation expenses
- Spail €500 (€50 x 10 day
Hotel convalescence dnsured persc €1,500 (€50 x 10 day
Hotel convalescence of a Compan €1,500 (€50 x 10 day
Early return due to the death of a rels The entire co!
Early return due to hospitalization of a rela The entire co!
Early return due to serious accident in the Insp@@on’s home or professional The entire cost
premise
Refund of vacations not enjoyed due to repatriadioaarly retur €50(
Loss of contracted services in the event of hokpdition of thelnsured persc €50(
Sending a professional driy The entire co

Guarantees covered
1.1 Medical and health care
The following services are expressly included, e/mbt limited to these alone, and whenever the
seriousness of the case requires it:
a) Attention by emergency medical teams.
b) Complementary medical examinations.
¢) Hospitalizations, treatments and surgical ireations.
d) Supply of medicines to the patient, or reimborset of their cost in injuries or diseases that do
not require hospitalizatioffhe continuing payment of any medications or pharmeeutical
expenses which derive from any condition that is c¢bnic is excluded from this coverage.

1.2 Repatriation or medical transportation of wounded or sick persons

a) The expenses of moving by ambulance to the sieeieic or hospital.

b) The regulation by its Medical Team, in contatthwhe doctor who cares for the injured or sick
Insured person, to determine the appropriate measoir the best course of treatment to follow
and the most suitable means for the Insured paieventual transfer to another more
appropriate hospital/clinic or to their home.

¢) The expenses of transfer of the wounded orgc&on, by the most suitable means of transport,
to the prescribed hospital centre or to their hebitesidence.

1.3 Repatriation or transportation of the other Insured persons

1.4 Travel of a relative or companion in case of fspitalization
1.4.11f the condition of the Insured, sick or injureerpon requires their hospitalizatidaring a
period exceeding five days.
1.4.2ARAG will pay, upon presentation of the corresponding invoicegn amount equivalent
to the companion’s subsistence expenses.
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1.4.3In the event that the Insured person travels witompanion, in cases where the journey
contemplated in the preceding paragraph 1.4.1 isecgssary, ARAG will payupon
presentation of the corresponding invoicesan amount equivalent to the subsistence
expenses of the accompanying person.

1.5 Convalescence in hotel

If the sick or injured Insured person cannot retortheir home due to medical orders, ARAG willdak
care of the hotel expenses occasioned by the éoten$ stay,up to the limit indicated in the
Particular Conditions of this contract.

1.6 Repatriation or transportation of the deceasethsured person

1.7 Early return due to the death of a relative

If any of the Insured persons are obliged to ingtrtheir holiday due to the death of a family memb
as defined in this policy, ARAG will take chargetbé costs of two-way transport, by plane (economy
class) or train (1st class), to and from the plahere the burial takes place.

1.8 Early return due to the hospitalization of a réative

In the event that one of the Insured persons haste¢arupt their trip due to the hospitalization af
family member as defined in this policy, as a resfian accident or serious illness that requiis®h

her hospitalizatio for a minimum period of 5 days, this occurring afer the initial date of the
journey, ARAG will take care of transport to the locality ere you are resident.

Likewise, ARAG will take care of a second ticket foe transport of the person who accompanied the
Insured person obliged to return eagyovided that this second person is insured by thipolicy.

1.9 Early return due to a serious accident in therlsured person's home or professional premises

1.10 Loss of services which were contracted but nehjoyed as a result of hospitalization
(e.g. excursions, meals and any other similar nigtance)

1.11 Sending a professional driver

ARAG will send a professional driver to transpdre tvehicle and its occupants to their home or

destination, provided that in the latter case thmlper of days to be used is not greater, and rer oth

occupant could substitute for them in the followoases:

- When due to illness or accident the Insured pehss been transferred or repatriated or is uriable
drive (according to medical criteria).

- When their death had occurred.

- When the insured driver was retained or detainetthe competent authority as a result of an indide
deriving from a traffic accident.

1.12 Medical Teleconsultation Service
1.13 Refund of vacations not enjoyed

2. GENERAL EXCLUSIONS (To all guarantees)

The agreed guarantees do not include:

a) Acts voluntarily caused by the Insured persothose in which intent or serious fault on the péthe same occurs.

b) Ailments, chronic, congenital and/or pre-exigtiiseases, as well as their consequences, suffgréte Insured person
prior to the start of the trip, except those exglsesovered.

c) Death by suicide or injuries or illnesses detiff®m the attempt or intentionally produced by ttheured person him- or
herself, or those derived from a criminal act etrout by the Insured person.

d) Diseases or pathological states produced byntiestion of alcohol, psychotropic substancesukaibgens and/or any
drugs or substances of similar characteristics.

e) Aesthetic treatments and the supply and/or cept@nt of hearing aids, contact lenses, glassimsas and prostheses in
general, as well as the costs of childbirth, preggand/or any type of mental illness.
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f) Injuries or illnesses derived from the Insuredgmn’s participation in wagers, competitions argspevents, and the practice
of sports and/or adventure activities not expressiered.

g) Cases arising, directly or indirectly, from inerds caused by nuclear energy, radioactive radiatiatural catastrophes,
warfare, riots and/or terrorist acts.

h) Injuries caused by the professional practicaryftype of sport.

i) The rescue of people in the desert and/or the se

j) Any type of medical or pharmaceutical expenséciviies outside that stipulated in the Partic@anditions of the policy.

k) The use of medical aircraft, except in Europe akwvays at the discretion of the Insurer's Mediteam




