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01/
About this
report

At Sandos Monaco Hotel & Spa, we believe that excellent hospitality goes hand —— E— A
in hand with environmental protection, social responsibility, and strong B T SEERE | === i

- i | i ' = '\.!I T
corporate governance. ] e $ M8 WL

This 2025 Sustainability Report provides a comprehensive overview of our
sustainability journey, highlighting the initiatives developed to minimise our
environmental impact, foster more inclusive communities, and promote
ethical and responsible business management.

Our report reflects our strong commitment to the Sustainable Development
Goals (SDGs), the principles of responsible tourism, and long-term well-being.
From reducing energy and water consumption to collaborating with local
suppliers, developing an ethical supply chain, and strengthening transparent
governance, we strive to create lasting value for our guests, stakeholders, and
the planet.

We invite you to discover our initiatives, the progress we have made, and our
vision for the future as we continue towards increasingly sustainable, inclusive,
and responsible management.




02/

Presentation

Sandos Monaco Hotel & Spa, located 250 metres from Levante Beach in
Benidorm, is an adults-only all-inclusive hotel, offering a highly valued location
among its guests.

The hotel has 199 rooms distributed across 16 floors and employs between 75
and 95 people, depending on occupancy levels and the time of the season.

The hotel features two swimming pools and an outdoor jacuzzi, a Spa centre,
a poolside café, a main bar and a restaurant.

Sandos Monaco has an Environmental Manager and an Eco Team made up of
the hotel's department heads and management. Their role is to ensure
compliance with environmental objectives and to assess the environmental
aspects and impacts of each department’s activities.



2025 Annual STEP 7 STEP 1

Establish stakeholder Evaluate, review, and
engagement and support for compare your environmental
m p rO V e m 6 n t y C 6 policies, plans, and procedure A performance
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Sustainable management revolves around an annual /

©

improvement cycle that enables us to regularly assess the positive STEP 6 STEP 2
and negative impacts of our activities on people and places. Verify implementation g i
of basic policies and

identify opportunities

rocedures .
P for improvement

This cycle helps us identify what we are doing well, what needs to
be improved, and how to prioritise improvements for the years
ahead.

A

STEP 5 o STEP 3

Develop and implement a Make cumm_itments
12-month sustainability and set objectives/goals
action plan

The cycle is structured around the 7 steps shown in the image.

A
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STEP 4

Produce an annual progress
report with analysis and
recommendations



035/
nad been evaluated, 2025 Action Plan

series of improvement

measures and < _ |
corresponding actions .~ .. SUSTAINABILITY ACTION PLAN 2025
were established :

based on the
assessment of the

COMMITTED TO THE ENVIRONMENT AND PEOPLE

: . . o
previous year's results. :{_ ENERGY 29) WASTE
The objectives set for /
2025 were as follows: P iﬁgﬁﬂ;ﬂ;ﬂ electricity consumption o Bediicn B0 i the corsimotion of chisiical @ Annual HACCP training,
relative to 2024, products through the implementation of the @ Continuous training in Legionella prevention.
P : Eco-Conpack range. @ Training in viral outbreak prevention
Stabilization of natural gas consumption ; : g " :
o ook : o Foduckon of v peses 5% through @ Training in viral outbreak prevention
@ Stabilization of energy carbon footprint NS Ui O Waste, & w-:-rkim_:p on musculoskeletal disorder
relative to 202/e to 2024, # Reduce 15% of single-use plastics. prevention.
mw.“? mIIuI-L | _ & Elimination of jams. honey, yogurts, and ice & Sus‘t.:ilinahihtyr tralmng! (Tucanfeel).
I ] gf]aib;hzam:n of water consumption relative to creams in singie-dose formats. # Training on the Equality Plan.

( [—\ MANAGEMENT IMPROVEMENTS

’ SUSTAINABLE ACTIVITIES
. AND MEASURES

(@) SoLDARITY PROJECTS
o =
& Organization of monthly solidarity events in & (elebration of World Environment Day (June 5). # Implementation of the Spa management module
collaboration with Save the Children. @ Participation in the MTS fair promoting Spa to reduce ptap%r{ consumption and improve
Participation in the MTS fair promoting Spa operational efficiency.
MONACO Sandos and local wellness tourism.

& Change of uniform to more sustainable and
@ Save the Children comfortable fabrics.



Fectricity

04/
Fvaluation of the 2025
objectives

During the 2025 reporting period, the hotel recorded 137,293 stays, representing a
1.3% increase compared to 2024 and a 3.8% increase compared to 2023, while
maintaining an occupancy rate above 93%.

Despite the increase in activity, specific electricity consumption stood at 16.88 kWh
per stay, representing a 4.8% improvement compared to 2023. However, this
figure represents a slight increase of 1.25% compared to 2024. The objective set
for 2025 was to stabilise energy consumption. As a slight increase was recorded,
the relevant actions will be incorporated into the 2026 Action Plan.

Furthermore, natural gas consumption per stay decreased by 12.2% compared to
2023, reflecting greater efficiency in the domestic hot water production systems. In
2024, the hot water storage tanks were replaced by a much more efficient
instantaneous hot water generation system.

The differences compared to 2024 are not significant, as the gas meter was
replaced at the end of 2024. As a result, part of the consumption corresponding to
the end of 2024 was recorded on the invoices for January and February 2025.




Evolution of Travelife Sustainability Indicators (2023 - 2025)

Energy Consumption per Stay (kWh) _— Water Consumption per Stay (m?®)
3 mm Electricity (KWh)  =@= Water (m")
17.73 N Gas (kwh) 2023 Baseline
1667 16.58 0.22
15 0.212 m?
M
10
5
Y 2023 2024 2025 A 2023 2024 : :
Regardlng water consumptlon,
Total Volume of Stays Occupancy Percentage (%) =% - >
- specific consumption in 2025
140000
| s reached 0.212 m3 per stay,
9 representing a 5.5% increase

135000

compared to 2023. This ré__sg:[t_has
been identified as a priority area for

130000 90

improvement in 2026, with actions
established to strengthen
125000 7553 2024 2025 O 2023 2024 consumption monitoring, optimise

operational processes, and promote
responsible water use among guests
and employees.. »

SANDOS

MONACO



41 Energy Carbon
Footprint

Between 2022 and 2025, Sandos Mdnaco Hotel reduced its emissions
intensity from 6.21 kg to 5.87 kg CO,eq per stay, representing a 5.48%
improvement, despite a 9.5% increase in occupancy, reaching 137,293
overnight stays in 2025.

Total emissions in 2025 amounted to 805.8 tonnes of CO,eq, comprising
207.1 tonnes from natural gas, using an emission factor of 0.182, and
598.7 tonnes from electricity, using an emission factor of 0.258. This
consolidates the downward trend in emissions intensity.

Mav vour rest, leave
no trace on the
planet

ol | . duabaledadk




EVOLUTION OF TOTAL CARBON - HOTEL SANDOS MONACO, Travelife f’"’
SANDOS BENIDORM (2022 - 2025) Certified [MllF

MONACO

O

SCOPE 1: NATURAL GAS (Tn CO2Zeq) SCOPE 2: ELECTRICITY (Tn CO2eq)

| 2080 Tn 2071 Tn , 6392 Tn !
Energy 200 1933 Tn 609.5 Tn 987 Tn
Consumption 76.5Tn 600 584.2 Tn ;
150 £a0
Carbon
Emissions 22 23 24 25 ; 23 24 '24 25
Waste & COMBINED (GAS + ELECTRICITY) (Tn CO2eq) STAYS (OVERNIGHTS) DATA AND COMBINED WEIGHTED FACTORS PER STAY
Water 900 STTE T SIS 775 - = STAYS (OVERNIGHTS) - E] co HEI;-IE:JT 'g:ls GHTED
800 ' DATA =l (kg COZeq/Stay)
Reports 7757 | 2022: 125297 | 2022 62053 \
o | 2023: 132.248 | 2023: 61823 \
/ | 2024: 135.509 | 2024: 6.0195 ~\\ ‘
600
Ly — = = = | 2025: 137.293 | 2025: 5.8692 \ N

—

1
2025 Total Emissions Scope 1 Emissions Scope 2 Emissions c"mh";:';‘g‘:f'gh“d

a -_l Points  gosg (™) 2071 (Gas.Tn) &y 5987 (ElecTn) 2 | 587 (gCoseqsstay) o :

\ i
TRAVELIFE CERTIFIED & &9 & TOGETHER WE BUILD A BETTER FUTURE /
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4.2

Renewable
Energy
I volution

2022

2024

Factor (kg

% Renewable CO.eq/kWh)
2

Supplier Consumption (kWh)

Iberdrola Clientes,

o)
ch 2.163.810 42,70% 0.27
Iberdrola Clientes,
erdrola thientes 2.344.259 50,70% 0.26
S.A.U.
| la Cli
berdrola Clientes, 2,958 746 48,00% 0,283

S.A.U.

The evolution in renewable energy procurement has
been favorable since 2022. The goal is to orient this
procurement annually with an increasing role of
renewable energies.



Carbon Footprint Evolution and Performance (2024-2025)

4.5

Key Carbon Footprint and Efficiency Indicators
Global

e Reduction in Total Carbon Footprint: Total greenhouse gas emissions decreased by 5.85%,

FOOtp Il nt from 904,381.54 kg CO, in 2024 to 851,489.07 kg CO, in 2025, representing a net reduction
of 52,892.47 kg CO.,.

e Growth in Activity and Efficiency per Guest: This positive environmental performance was
achieved alongside a 1.53% increase in guest stays, reaching 137,303 stays compared to
135,236 in the previous period. As a result, emissions intensity per stay improved
significantly by 7.32%, decreasing from 6.69 to 6.20 kg CO, per stay, demonstrating greater
operational efficiency and resource optimisation per guest.

e Commitment to Climate Neutrality: These results reaffirm the effectiveness of the energy-
efficiency measures implemented, the prioritisation of local suppliers, and the responsible
procurement policies in place. This strategy is complemented by the offsetting of

unavoidable emissions, consolidating the hotel’'s continued progress towards carbon
neutrality.




CARBON FOOTPRINT 2022-2025 Travelife 2

SA NDOS Comparative evolution by source of emissions Gold

HOTELS & RESORTS At Sandos Mdnaco Hotel & Spa we wark avery day te reduce our greenhouse gas emissions CERTIFIED SINCE 20T
and move towards a more efficient and law-carbon aperation,

TOTAL CARBON FOOTPRINT EVOLUTION EMISSIONS BREAKDOWN BY SCOPE - 2025 KEY MESSAGES 2025
kg Cilhym kg Cie
itde raclhaced potal emissions by 5 B5%
1,200,000 | RS ZILER @ SCOPE1 SR compared 1o 2024, despite an increase
204.381,55 - Direct amassions 5 in the pumbier of guest nights.
1000.000 & 847,200,680 851.489,09 4 -5,85% L
B00.000 J L —@ 52 BV2.46 kg COLe !
| @ SCope? 5P 034,77 Carban irbersity improved by T.08%
| +7.57% -5,85% Purchasad slactricty T3 EEU[I compared to 2024
| 2025 va 2022
0000 1 T +1 22% @ 5COPE 3 8632840 Elncrricity and natural gas reman tha
200,000 ! _ | malm sources of amzions (49, 1% of
' 1 + D0 ZEE A% by O iy inimcaniins. M ths Rextal).
o4 T I ¥ We continue to drive energy eliciency,
2022 2024 2025 LQ responsible purchasing and waste
Tha calculation ncludes Soopey 1. 7 ard 3 {catagory salection) Pt i T
socardmg to the Greephouse Gas Prodoool (GHG Frotoeall, ik .
’g SUMMARY OF INDICATORS 2022 2024 2025 CUMULATIVE EMISSIONS INTENSITY 2035 EMISSHONS INTENSITY EVOLUTION
M25-2022 g COn ¢ iy T ¥ guesd right
gunst right
TOTAL CARBON FOOTPRIMT +1,22% 1.0
g m a0 + - ‘_ — _.
GUEST NIGHTS +9.5 kg CCye [ guest night a0 4
q. . r v
e 125,297 135,509 137.303 bt v
- 0,0 .
EMIGSIORNS INTEMSITY 571 8 &7 6.20 :I' 53% .,,t.. ‘L ?JDE% 033 Firri] e
kg Tk / guest night . ¥ ol W AU MR A Wie improved carbon imerathy: -TATE
ﬂ companed 1o 2022
EMISSIONS BREAKDOWN BY SOURCE - 2025 CUMULATIVE 2025-2022
W of total by O
o o o @ @ @ @ CCOHPE 1 (Divaser avdssieil TI0T755 70 15,4%
SCOPE 2 tPurchased wlecinioty) 1053 648,00 £2.4%
1 &,0%
£8,5% ik 1% g TN o e 9 SCOPE 3 (Orkher bnfvect wmissionsy 291084483 62.0%
Elevirsay Blalorsl gan Vit saply med SR ‘Wipsre rmanagerme i e —— Refrgerant ganm
73974058 bog T e 177.841 74 by CO4a NRITZAN I CO® yuy pgu 39 g Cle G RELR] ST = b Ol £1.139.00 ky COua TOTAL 4.495.248,73 100%

Committed to the planet roduce o carbon fpotprint. probect thir anve eyl - - ) S % iy - www.sandos.es
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4.4 Comparative consumption ot chemicals
Housekeeping and Kitchen

The consumption of cleaning chemicals per stay has decreased from 0.106 litres in 2022 to
0.031 litres in 2025, representing a cumulative reduction of 70.8%.

This improvement has been achieved through the optimisation of cleaning processes, the
use of more precise dosing systems, ongoing staff training, and enhanced consumption
monitoring.

The reduction has been achieved while maintaining the hygiene and quality standards
required across all areas of the hotel, helping to reduce the environmental impact
associated with the use of chemical products and enhancing employee safety.




EVOLUTION OF CLEANING CHEMICAL -
CONSUMPTION e e

e llb o2 PER STAY (LITERS/STAY) CERNAED SNCE 201

We continue to move towards a more efficient and responsible operation, optimizing the
4% SUPERIOR use of chemical products and reducing our environmental impact.
oty CLEANING CHEMICAL CONSUMPTION PER STAY (LITERS)
A el
RESPONSIBLE USE
OF CHEMICAL PRODUCTS 0100 61 3 5 o
We apply products only - 0,079 0,0802 ’
when necessary and 0080 reduction in 2025
in appropriate doses, % compared to 2024
minimizing iImpact o
on people and the w0060
environment. u
=
- 0040 0,031
()
\ @ ) 0,020
WMHI+MEHT 0.000
TO SUSTAINABILITY :
_ : 2022 2023 2024 2025
We continually improve
our processes to reduce
;“plfﬁ;ﬁ' sl SIGNIFICANT IMPROVEMENT ¥ear  LITERS / STAY  EVOLUTION VS PREVICUS YEAR WE KEEP ADVANCING
snviron rnﬂn{a! 2022 0,106 = Qur objective is to continue
practices. In 2025 we achieved a §1.35% reduction in the 2003 0.079 26 479 & reducing the consumption of
consumption of cleaning chemicals per stay compared ' : : chemical products and
o 2024, moving towards more efficient and 024 0,0802 -1 52% minimizing our environmental
sustainable management. impact, in line with
- 2025 0,031 -61,35% i A

Travelife principles.

At Sandos Ménaco Hotel & Spa we work daily to minimize our environmental impact and contribute to

more responsible and sustainable tourism



During 2025, Sandos Mobnaco Hotel & Spa reduced its specific
consumption of cleaning chemicals from 0.08 litres per stay in 2024 to
0.031 litres per stay in 2025, representing a 61% reduction.

In addition, the consumption of high-impact chemicals, such as
degreasers, dishwashing detergents and descaling agents, is monitored
on a monthly basis. In this regard, consumption decreased by 66%
compared to 2024.

This evolution reflects an improvement in the efficiency and optimisation
of chemical use in cleaning operations, reducing the consumption of high-
impact chemicals and helping to minimise the environmental impact
associated with these activities.

o
Travelife W

Accommodation
Sustainability




Veasure

lThe kevs to this decline have been
as tollows:

e Optimisation and Automatic Dosing: Installation of high-precision dosing
systems in dishwashing areas, minimising over-dosing and operational
waste.

e Switch to Low-Impact Formulations: Transition towards detergents and
cleaning products with an eco-label (Ecolabel or improved
biodegradability), replacing products classified as high-impact or bearing
hazardous warning statements and strict hazard pictograms.

e Staff Training: Technical training for operational staff on the correct use of
dilution systems, appropriate dosing, and the prevention of occupational
risks associated with the handling of chemical substances.

* Eco-Friendly Packaging: A large proportion of plastic containers and
canisters have been eliminated and replaced with compact, recyclable
dosing systems, significantly reducing waste generation.




4.5 Comparative consumption ot chemicals

Pool and Spa

During the current period, the implementation of preventive controls and the optimization
of technical processes have allowed a significant improvement in the sustainability profile of
the establishment. Especially highlights the reduction achieved in the consumption of pool
chemicals where the implemented measures have generated a percentage saving of 22.15%
in swimming pool and spa water treatment since 2022.

Result 2025: 1.15% reduction in the consumption of pool chemicals compared to 2024.




L

® | &
Eﬁg;liDGS Travelife & ‘
Y SUSTAINABILITY REPORT 2025: POOL CHEMICALS CONSUMPTION TREND (kg)
12.669 kg TECHNICAL CONCLUSIONS AND
(Base Year) ACTIONS 2025-2026:
10.958 kg % » Global Reduction of 22.15% vs. 2022.
- » Recent Efficiency of -1.15% vs. 2024,

* PH & CHLORINE OPTIMIZATION: Preventive
analytical control and water balance (alkalinity) to
stabilize pH with reducers.

W » AUTOMATIC FILTER BACKWASHING:
Standardization of automated backwashes by
pressure loss, reducing water and chemicals.

9.863 kg
P OCCUPATIONAL SAFETY (SGA): Continuous

) update of containment trays, labeling, and

2022 2023 2024 2025 ¥ Sfory Data Shests.

\\\/

i /

: - ™y ___':'1".ﬁ._ N ..-:_I '.
‘ | Travelife Gold //x"'— AR\
sanoos | Cariicavon =\

Do les) T CONTINUOUS TRAINING: Technical worksh
‘ echnical workshops (|
~22.15% -1.15% for Maintenance on best environmental <
(Total Savings: 2.806 kg) (Recent Improvement) practices.



05/ Purchasing and Collaboration
with Local Suppliers

In 2025, the hotel maintained its commitment to promoting a more
sustainable supply chain, prioritising, whenever quality, availability and
competitiveness conditions allow, the procurement of products and
services from local and nearby suppliers.

This policy contributes to strengthening the local economy, supporting
local employment and reducing the environmental impacts associated
with the transportation of goods.

We also foster stable and collaborative relationships with our suppliers,
progressively incorporating environmental and social criteria into our
procurement processes.

In this way, we integrate sustainability into the hotel's day-to-day
management and contribute to the economic and social development of -
our local community. Q‘




| aundry

During 2025, Sandos Monaco continued working to improve efficiency and reduce the environmental impact associated with laundry
operations by conducting an annual monitoring of the kilograms of laundry processed and relating them to the number of hotel
stays. This indicator makes it possible to assess trends in laundry consumption independently of variations in occupancy levels.

In 2025, a total of 191,792 kg of laundry were processed, compared to 206,569 kg recorded in 2023, despite the number of stays
increasing from 132,248 in 2023 to 137,293 in 2025.

As a result, the indicator for laundry processed per stay improved from 1.562 kg/stay in 2023 to 1.397 kg/stay in 2025, representing a
10.6% reduction over the two-year period.

This evolution reflects an improvement in the efficiency of laundry
management and contributes indirectly to reducing the associated
consumption of water, energy and chemicals, as well as the generation of
wastewater resulting from washing processes.

The reduction in table linen is particularly noteworthy, decreasing from
23,381 kg in 2023 to 14,001 kg in 2025, representing a 40.1% reduction.
This evolution is related to the measures implemented to optimise the
use of table linen and avoid unnecessary washing, while maintaining the
hygiene and quality standards required by the hotel at all times.

Sandos Monaco continues to monitor this indicator as part of its
environmental management system and will continue working towards
progressively optimising the volume of laundry washed per stay,
promoting the efficient use of resources without compromising service
quality or hygiene standards.



kg of laundry per stay

Sandos Monaco - Evolution of Laundry Washed per Stay

(2023-2025)

P ™
113[}0 E ¢ - 10-6%
1.700 4 reduction in kg of
laundry per stay
1.600 - 1.562 between 2023 and 2025
, J
1.500 1
1.397
1.400
1.300 -
1.200 -
1.100 -
1.000
2023 2024 2025
Year

Year Stays Laundry Washed (kg) Kg of Laundry per Stay Change vs. Previous Year

2023 132,248 206,569 1.562 =

2024 135,509 190,485 1.406 -10.0%

2025 137,283 191,792 1.357 -0.6%

2023-2025 +3.8% -71.2% -10.6%
I t

Total Change (increase in stays) (reduction in kg washed) (reduction per stay) @ Koot

Between 2023 and 2025, Sandos Monaco reduced laundry washed per stay by 10.6%,
despite a 3.8% increase in the number of stays.

Source:

internal laundry and occcupancy records.
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Waste Management

Sandos Monaco aims to reduce waste, recycle as much as possible, and ensure
proper waste management and segregation. To achieve this, we work each year to
improve our system by providing hotel employees with the necessary resources, as
well as training and information on proper waste management and recycling

practices.

This recycling training is carried out in collaboration with Tu Can Feel.

Single—use plastics

During the 2024-2025 period, the hotel implemented a
comprehensive plan to eliminate Single-Use Plastics, in alignment with
the criteria established by EU Directive 2019/904 and Travelife's
international sustainability standards.

As a result of the actions implemented, the hotel achieved a 16%
reduction in the total amount of single-use plastic generated
compared to 2024.




Breakdown of Measures

Adopted in 2025

The overall reduction has been structured around three key operational areas:
A. Food & Beverage (F&B): Elimination of Single-Use Plastic Portions

Individual plastic packaging and single-serving formats were replaced with bulk solutions using reusable
dispensers and sustainable food-service displays across the buffet and food & beverage services:

e Jams, honey, yoghurt: Transition from individual plastic/aluminium portions to dispensers, enhancing
the buffet presentation while maintaining high-quality products.

e |ce cream: Replacement of individual tubs or formats with plastic wrapping with bulk ice cream
containers.

W

Travelife /g

Accommodation ;
Sustainability .;




Breakdown of Measures

Adopted in 2025

B. Rooms & Spa

e Welcome slippers (Amenities) and Spa Centre flip-flops: The
product procurement process was redesigned, requiring suppliers to
provide slippers without individual plastic packaging (using a recycled
paper band or supplied in bulk without individual bags).

C. External Supply Chain: Laundry Service
e Bed linen and towels: Since January 2025, negotiations and an
agreement with the industrial laundry supplier have been in place to
eliminate plastic bags from the delivery of clean linen, switching to
closed transport trolleys.

We continue to use awareness signage for guests, encouraging the
responsible use of towels in both guest rooms and the pool/spa areas.

SpaNS

SANDOS
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SANDOS (O ther Waste Generated

HOTEL & SPA

During the 2023-2025 period, Sandos Monaco has continued working
on the prevention, reduction and proper management of waste
generated by the hotel's operations. The measures implemented have
focused particularly on reducing waste at source, optimising supply

systems and promoting the use of reusable and more durable solutions.

The 2025 results show a positive trend across several of the main waste
streams, particularly those for which specific prevention measures have
been implemented.

One of the most significant results relates to lightweight packaging. Its
generation was reduced from 13,500 kg in 2023 to 4,420 kg in 2025,
representing a decrease of 67.3%. When expressed per stay, the
indicator decreased from 0.102 kg/stay in 2023 to 0.032 kg/stay in 2025.
This improvement is linked, among other measures, to the progressive
replacement of certain conventional chemical product packaging with

Eco Pack systems, thereby reducing the amount of packaging generated.

The generation of glass also shows a very favourable trend. In 2025,
23,135 kg were recorded, compared with 39,659 kg in 2023 and 41,345
kg in 2024. This represents a reduction of 41.7% compared with 2023
and 44.0% compared with 2024. This decrease is related to the
progressive increase in the use of returnable packaging, which helps
reduce the use and generation of single-use glass containers.

PAPEL Y CARTO!



Regarding cardboard, 12,960 kg were generated in 2025, 17.6% less than in
2024. Although this figure remains above the level recorded in 2023, the
reduction compared with the previous year reflects an improvement in
packaging optimisation and, in particular, a lower use of packaging associated
with the supply of certain chemical products.

A significant reduction can also be observed in toner consumption. The
number of units used decreased from 32 in 2023 to 18 in 2025, representing a
reduction of 43.8%. This trend is related to the progressive digitalisation of
internal processes and the reduced need for printing.

The generation of lamp waste decreased from 40 kg in 2023 to 28 kg in 2025,
representing a 30% reduction. This trend is linked to the progressive
replacement of conventional lighting systems with LED technology. LED bulbs
last almost six times longer than traditional bulbs, reducing the number of
replacements required. This also reduces costs and the amount of resources
needed for manufacturing, packaging and transportation.



Batteries also show a reduction of 30.9% compared with 2024, decreasing from 55 kg
to 38 kg. In the case of used cooking oil, the volume has remained stable compared
with 2024, at 950 litres, representing a reduction of 20.8% compared with 2023.

Overall, the evolution of these indicators demonstrates that the measures
implemented by the hotel go beyond the proper management of waste once it has
been generated, incorporating prevention and source-reduction measures. The
replacement of certain types of packaging with Eco Pack systems, the increased use of
returnable packaging, the digitalisation and reduction of printing, and the progressive

implementation of LED lighting are concrete examples of measures contributing to a
reduction in waste generation.

The annual monitoring of waste, both in absolute terms and in relation to the number
of stays, makes it possible to assess the effectiveness of these measures and establish
further improvement actions within the hotel’s sustainable management system.




() WASTE MANAGEMENT AND REDUCTION /\/i e

2024: 135,509
2025: 137,293

At Sandos Monaco we work to prevent waste at source, optimize resources
and promote the circular economy:.

2024 CHANGE CHANGE

WASTE STREAM 2025 vs 2024 2025 vs 2023

KG / STAY KG / STAY

@ CARDBOARD 11,190 kg 0.085 15,725 kg 0.116 12,960 kg 0.094 176% M +158% A
% PAPER 508 kg 0.004 520 kg 0.004 529 kg 0.004 #17% A +41% A
gﬂ L‘:i:‘sf“ 32 units 0.0002 26 units 0.0002 18 units 0.0001 -308% W -438% M
[j T 13500k 0.102 7150 kg 0.053 4,420 kg 0.032 -382% W 673% M
fEI GLASS 39,659 kg 0.300 41,345 kg 0.305 23,135 kg 0.169 -440% M -417% M
E] BATTERIES 25 kg 0.0002 55 kg 0.0004 38 kg 0.0003 -309% M +520% A
Q LAMPS 40 kg 0.0003 39 kg 0.0003 28 kg 0.0002 -28.2% M -30.0% W
@ ﬁ;fif"““‘““ % 32001 0.009 950 L 0.007 950 L 0.007 0% - -208% W

KEY TAKEAWAYS 2025

= -67.3% -41.7% -17.6% -43.8% -30.0% Committed to prevention,
LIGHTWEIGHT GLASS CARDBOARD TOMNER LAMPS reduction and the circular

PACKAGING Mare wse of returnable Lass packaging from Less printing thanks More LED lightng: ECOTHOMY,

Lews chemical packaging packagng compare:d chemical product to digitalization greater durabilry,

thanks to the ECO PACK b 2073 and 024 suppliers leas waste

syslem

SANDOS
Data corresponds to the period 2023-2025. MONACO




TUI

We are proud to share two important recognitions that highlight the GIO‘IE\)‘?JaI;Iﬁi;eI
hard work and dedication of the entire Sandos Monaco team. 2026

Quality Hotel
On the one hand, the hotel has been recognised by TUI Group as a Sandos Monaco
Quality Hotel, highlighting our commitment to quality and guest
satisfaction. . . /i

In addition, loveholidays has recognised Sandos Monaco as “Most Loved
lost Loved Hotel Worldwide - Award Winner 2025", a particularly meaningful recognition
Awards 2025 that reflects the appreciation and positive feedback of our guests.

Sandos Monaco . . .
Most Loved These awards are a reflection of the hard work, professionalism and
in Spain commitment of the entire team, and they motivate us to continue

S s working every day to provide our guests with the best possible

Ml experience.

Al Murray

CMO of loveholidays

w17

2~ loveholidays




D)
éﬂ‘e

| ‘\‘"ﬁl\‘&‘\ﬁﬁ\“
i

Featured Awards ~:x

Travelife
At Sandos Monaco, we are proud to have obtained the prestigious ool BN
Interﬂathna| Travellfe GOld Certlflcathn (Va“d from September 2024 tO Following an independent audit against the Travelife Standard*
September 2026), a recognition that reflects our commitment to Sandos Monaco

Avenida Emilio Romero, 11, Benidarm, Valenciana, Comunidad, Spain

sustainability and the continuous improvement of our processes.

has achieved Travelife Gold Certification

This certification represents an important recognition of the work carried T eang acion n he follrniog arias. |
out by the entire team and, at the same time, encourages us to continue A T T
] ] ] ] ] ] ] ﬁ.
moving forward and strengthening our good practices in sustainability, f) e e sconomican sl mpcs for i
their community

management and responsibility.

@ Respecting and protecting human rights and fair labour

e
During this period, we have continued working to improve our QO socomrg st sty
procedures and comply with the established standards, with the aim of ‘

being fully prepared for the next Travelife audit, scheduled for September /Vwﬂ%@&% vt a5z
2026, and successfully passing it. e A

wwew. travelifestaybetter.com

Our commitment is to continue evolving, identifying new opportunities
for improvement and consolidating an increasingly responsible and
sustainable way of working, involving the entire team in achieving this
goal.

| Gold 1

Sustainability in tourism
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Charitable Actions 2025

COMMITMENT AND SUPPORT
TO THE LOCAL COMMUNITY

SOLIDARITY ACTIONS 2025

At Sandos Monaoo we work to generate a positive impact on the local community,
the tourst destination and society as a whole through solidadity, well-being,
cultural promotion and training and awareness-ramsing Initiathves

ailx

@

SUPPORT TO THE LOCAL COMMUNITY

« FParticipation on 11/03/2025 n the tar orgareed by MTS prd
cillabeation and cooperaton erth different bocal cormepsenies,
strengthenimg the destination ans rmproving the custoere

LT ]

s Monthiy charty raMle n pid of S tha Childran The emtertsnmers
lmami cihgeeivass @ by Chaely i@ffle nowhich guesls ces
ity Lok purt by purchawng lacasts. A1 procesds e donated)
to Sawa the Chidran, This initatha encourages sofldarity, artiea
gt parieipation and the otefs sl commitment To causes

with et Erpet

PROTECTION OF CULTURAL HERITAGE

# I gl s cnbelirping Eavlet mo8 sery tpee inl way Witk oo (pemiis
The acdmtprwnmnt bt oigeideed Sfwrerd gciaibing e 2
Bt "k s cabin var sl

Fhwimagh T aibn we guormots P e sl sl sl beeilags 5
inkingrsiasn of (Fe deilinetion's bedSaem b e lounis] espeisecs
ared 18 cafurel sducation of o gueis

Our purpose i cloar:

to contribute 10 & more
responsible, nclusive and
sistainable destination.

9 SOCIAL WELL-BEING

&

4
L

With thase sctmos wa reaffem ow comemitment to The commusty @ o dosire 1o

eariribute 1o & faerer. more mistainabls snd responslble fdurs for 82

s A4 Saiadkad v Pl sitablalad O oolEbaiatiss st Sal Inarl Derdsl Dlise

afferng exclusws darounts to our empioyees fre agreament i
cammerceied riermaly through the emplioyss portsl snd porten @ e
REalT canbees. Thei iSielfed profre e welfl-Beien, pFesanlom and e
timalh of our See=, while sbramdglheneg ooilaboraton with e busranes
anil comiriuteg o P lkeal acencemy

o Meve unilirmme in MaerPy el serh coerdert sl milaptalion 1 loalay s

naeds in mind Thasd uniforne ned only Fefect our dantily, Dol sl
prionuise comsoeT wral Rarcrionabry, Alomssg o WA 10 CAITy U Shes
woek in the peer possbie wey and wath wrpte n addition, we sre compmet e
L austaineiEity and have chosin 1o sk sl Mergd, 8 sopplies that dbeses
U Sustainatslity sk,

» ‘Workshop on the pressntion of musoelcsbeistal dsordemn © Februsry for

hosebanierg. Sern ertaurenl ard spa deparimariy, The varkyhop
L) erganserss ) gocsd Bros i loes naradleg e Fracpeey ani

sei i R et v B podegiliig amle o e Veeeeeg Lo et e
ampl oy Feadlts, sl By el balety

EDUCATION AND AWARENESS-RAISIMNG
« World Envircorresst By Om 5550072025 t5e acfertainment beam cepameses

fuin actbvites for Queesss S0 raisd avenneress sbout e mpartanoe of casing
P Al @rvelrornsmiers Dl @on |6 ol oFvly B serialirmar v | o rrsss vl
IPagsatd il e REby Dl S I0 rodve s et o aElainalilliy, e ol
bl mapamiln ws wirl e sl e § ol

s Suntalnebismy Treresy wih TuCan Feal b Tsensey 70 1004 Th e suil b0

ibrergilen e essbico and sk in saillearali bogiaim, jood dreeirvssiital
o ] el e el rwpena by,

= Ondipss traipirsg on the squality plan for st seth bhe o of prossobeg o

workplace hesed on =gl cpportunitiss, roe-dicrrmnaticn, reapsct for
theariity mrd Sermrend prevenlice. This sciaom swngthers o cuftues of
bl oy i Corsrlmlen B waipd o vl Dt



Charitable actions 2025

i

W\:e the Children

During this 2025, monthly activities have been held
at the hotel aimed at raising funds for the
organization Save the Children.

Next, we present the thanks of this organization to
Sandos Hotels. Where great work and social work
s greatly valued.

GRACIAS POR VUESTRA CONSTANCIA Y ESFUERZO

Queridos y queridas companeros de Sandos Hotels&Resorts,

E

Gracias. Un afo mas, vuestra solidaridad ha hecho posible que sigamos ofreciendo apoyo a la primerainfancia
y a sus familias en el barrio de Palmete, Sevilla.

Desde 2017, vuestra constancia dinamizando acciones con clientes os ha convertide en nuestros mejores
complices por la infancia. Ese esfuerzo diario en los hoteles se traduce hoy en oportunidades reales para que
nifos y nifas de entre 3y & anos crezcan en un entormo seguro.

Impacto de vuestra colaboracién en 2025

Vuestra recaudacion de 31.315,32 € ha permitido fortalecer el trabajo en el CEl Muestra Sefiora de Nazaret:

+« Desarrollo infantil: Espacios de juego y aprendizaje donde cada menor avanza 2 su propio ritmo.
« Acompanamiento familiar: Orientacién y apoyo para fortalecer el entorno de crianza en el hogar.

S a Ve l h e » Bienestar y seguridad: Herramientas para que los nifios ganen autonomia y confianza.
*Ver como construimos estos vinculos con las familias y con el barrio nos confirma que nuestro trabajo tiene sentido®.
& — Equipo educativo.
‘ h I I d re n Vuestro compromiso sostiene escenas cotidianas profundamente transformadoras. Gradas por creer, por
sumar y por mantener vuestro apoyo firme afo tras afo.

Con gratitud,
Save the Children Espafna Apoyo a la Primera Infancia | Palmete, Sevilla
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Food Waste Management

Sandos Monaco Hotel & Spa is committed to
progressively reducing food waste through more
efficient purchasing management, demand-based
production, greater control of food losses, and
responsible buffet management.

The combination of measurable targets, operational
procedures, team training, monitoring through
records, and guest awareness forms the basis for
moving towards increasingly efficient and
sustainable food management. At the same time,
these actions contribute to waste reduction, the
responsible use of resources, and the continuous
improvement of the hotel’'s environmental
performance.

SAN

e MON ACO o

HOTEL & SPA




IFood Waste Action Plan

The buffet service is also a priority area within the programme. A specific protocol has been
established for the final 30 minutes of service, a period during which there is a significant risk of
generating surplus food due to the need to maintain variety and an appropriate presentation until
the end of the service.

During this period, product levels are reviewed, large-scale replenishments are stopped, and the
quantity of food displayed is adjusted according to actual demand.

ESTABLECIMIENTO COMPROMETIDO
CON LA LUCHA CONTRA EL
DESPERDICIO ALIMENTARIO

MENOS ESTABLISHMENT COMMITED
DESPERDlElO TO FIGHTING FOOD WASTE

“MAS
MORE

CONCI_ENCIA
AWARENESS
~<LESS One of the main measures implemented is the individualization of

ity products, by replacing large trays with smaller formats, individual rations
and replacements on demand. This methodology allows to maintain a
perception of abundance, variety and quality for the client, while avoiding
to keep large quantities of food exposed that can become waste at the
end of the service.

Cuando pequenos gQesios se convierten
en grandes oportunidades




FOOD WASTE MANAGEMENT

SANDOS

HOTEL & SPA

PLANNING AND EFFICIENT
PURCHASING

= Belenced and seasonal menus
» Control of quantites
+ Responsible supplier selaction

RECEFTION AND 5TORAGE

« Temperaiure and quality coninsl

5

s Corract preasarvation and cold chain

+ Efficient maragemeant af warehousas
and storage rooms

PREPARATION AND COOKING

# binimirm Tood lossa
» Make the mast of raw materials

= Control of processes and production

@' OUR BASELINE AND OBJECTIVE

OBJECTIVE

-5%

annual reducton
aignad with Traselife]

BASELINE ﬂ

|'I'|'¢"E".'|I_\IL|I:! l::ll-'gu'lllll_' Wl
generated in 2025

Gl

LESS WASTE, GREATER VALUE

MONACO At Sandos Ménaco Hotel & Spa we work every day to prevent and reduce food waste
in all stages of the procass, from planning and purchasing to storage, peeparation,
sarvice and management of surplus food

PLANNING
AND PURCHASING

o
L

MAMASGEMENT STRAGE
TS FROM KITCHEN P et
EEISRERS TO YOUR TABLE
WITHOUT WASTE F

COOKIMG ARD
FREPARATION

g KEY RESULTS AND BEMNEFITS

g © & @

Liass (ameater Tam Hositive
washe sfficaancy COmmitmani amirnnmetal
iriprescch

T

COMMITTED TO
A MORE SUSTAINABLE
TOMORROW

Travelife £z

Gold

CERTIFIED SINCE 20T

BUFFET SERVICE

« Cantral during the last 30 mirutes
¢ Individualization of products

+ Replenishment on demand

« Variety and quality unti! the end

CONTROL AND RECORDS

+ Manitaring of surplus

» [dantification of Mgh-riek products
= Remaoval ony ol non-compliant foad
= Supervisaon and diosag checklst

TRAINING AND AWARENESS

+ Specific traming for the team

= [riforrnation for owr Quests

# Corpmibvend and il menil
frorm everyone

SANDOS
MOMNACD
HOTEL & SPA

Sustainability

—: ' isser-.rer:lg

r
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Our Policies

01 GENERAL
SUSTAINABILITY POLICY SANDOS

SANDOS MONACO HOTEL & SPA
4% SUPERIOR HOTEL

The Management of Sandos Ménaco Hotel & Spa is aware of the limits of
natural resources and of the impacts generated by our tourism activities
on society, culture and the environment.

In 2025 we reaffirm our commitment to sustainability through the continuous
improvement of our Travelife Management System, integrating environmental,
social, cultural and economic criteria into all our decisions and daily operations.

We communicate transparently to our guests, team members, suppliers
and the community what we do and the services we offer, highlighting
our interest and efforts in sustainable tourism and our commitment to
respect, promote and preserve the cultural and natural heritage

of our destination.



Our Sustainability Policy is based on the principles of business,
socio-cultural and environmental sustainability, seeking to reduce
negative impacts on the environment in which we operate and
generate a positive and lasting impact.

MONACO

e
o
To achieve this, we have established specific policies on environmental == il | O 5_1. ,
. r P s Adnise ' o 3 o T '
issues, employee treatment, socio-cultural matters and local develop L i e gg g 1__.f. |
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ENVIRONMENTAL POLICY

SANDOS MONACO HOTEL & SPA MONACO
4% SUPERIOR HOTEL

At Sandos Mdnaco Hotel we ensure compliance with current
environmental legislation and implement additional measures to
protect the environment and combat climate change.

OUR APPROACH IN 2025

@ We have an Environmental Manager and an Eco-team made up
of Department Heads and Management, who oversee environ
aspects and ensure the achievement of our objectives.

o7k
U M
AANITS
T

N T T T

Q@ we provide environmental training to our entire team
(developed by Tu Can Feel) and inform employees, guests
and suppliers about our environmental policies.

@ We continuously evaluate our environmental impacts and
establish improvement objectives.

OUR ENVIRONMENTAL ACTION AREAS =

Energy and water efficiency
We invest in efficient technology, preventive maintenance and good

practices to reduce consumption. We train and motivate our team
and invite guests to join us in saving energy and water.



-
1l

(¥) OUR COMMITMENT 2025

We work every day @ &ﬂ

to reduce our

environmental impact
and contribute to a We reduce We take action We protect We involve our team, We measure, evaluate
more sustainable resource against climate biodiversity. guests and suppliers. and continuously

future.

Responsible waste management

We apply the waste hierarchy: reduce, reuse, refuse, reclaim
and recycle, maximizing the recovery and valorization of the
waste we generate.

LA
ia, SAN

ﬂ'. MONACO

Pollution prevention
We minimize the impact on water, air and soil through environmentally
friendly products and processes, preventing contamination and
protecting biodiversity.

Protection of natural and cultural heritage

We inform and raise awareness among guests and team members
about the importance of protecting our natural and cultural heritage,

promoting responsible visits and activities. L14

=

consumption. change. improve.




IK§ PEOPLE, COMMUNITY .

AND RESPONSIBLE BUSINESS POLICY
SANDOS MONACO HOTEL & SPA SA N D O S

MONACO
4% SUPERIOR HOTEL

At Sandos Ménaco Hotel & Spa we believe that our people, the local
community and responsible management are the key to sustainable
tourism and long-term value creation.

OUR PEOPLE: WELL-BEING AND DEVELOPMENT

Equality and non-discrimination
We promaote an inclusive work environment based on respect, equality e :
and diversity, in compliance with current legislation. B S

=
" b

s

iy,

R s

ERLF 00T i e

- -
e

PR

L Py o s
) & -~
=. ..i‘ S ——y s ==

Training and professional development
We encourage continuous training and personal growth, providing our
team with the tools te develop their potential.
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Health and well-being

We promote a safe, healthy and supportive work environment that
fosters well-being and work-life balance.

Open communication
We maintain open, transparent and respectful communication with
our team at all levels.

L5 €



Qﬂ ijh OUR COMMITMENT TO THE LOCAL COMMUNITY %
SANDOS

Local employment = ' = WL b MONACO
@ We prioritize hiring local residents and contribute to the socio-economic & ; L FITEIE B o =
development of our destination. : - = == -

¢ Collaboration and support
‘ ' We collaborate with local organizations, initiatives and projects that
promote social, cultural and environmental development.

_* Involvement and participation
‘ ' We promote volunteering and active participation in activities that
generate positive impact in our community.

72T,
( TE) RESPONSIBLE BUSINESS AND SUPPLY CHAIN

\

N
’ Responsible procurement

We work with suppliers who share our values and commitment to

Our commitment to people, the

the environment and society.
community and responsible business

@ Sustainable and quality products [ ool contributes to a more ethical, fair

We promote the purchase of local, sustainable and high-quality B e and sustainable tourism.
products and services. ' :

Ethical management
We act with integrity, transparency and responsibility in all our
business decisions.




11/2026 Project Plan

A series of activities and SANDOS MONACO | TRAVELIFE 2026 PROJECTS & INNOVATION PLAN SUSTAINABILITY REPORT 2026

initiatives have been
planned for 2026 following FEQUANIERRY 2> QUARTER (Q2) 3% QUARTER (Q3)

an evaluation of the 2025
results. This will enable us .)' ' ‘F Ui oty
'. . ta " & il

to continue making DLW — e 2
AUTOMATIC FAUCETS REPLACING CARRIER LOCAL PARTNERSHIP SAVE THE CHILDREN

progress towards achieving REUSE PROGRAM ozoNATIONTEST (Tourism Associations i i wstrooms  CHILLERS WITH DAIKIN AGREEMENT SOLIDARITY EVENT
_ Huéspedes Piscina-5pa Hmm.ﬁ.nrgmm Floors & Kitchen redited) : KONSBERG Q1)
our environmental and Reducschericl e Wastemaragenent e {

Spa Sandos

sustainability objectives, as
well as supporting the local @ i @ e @ﬁ fgﬁ LN N S——
community and promoting i - | Water/Ges savings

: SAVE THE CHILDREN 33 % !
the well-being of our team SOLIDARITY EVENT

Q1) :
and guests. - ,#. o 'E L ﬁﬂ
This plan will be evaluated (h‘/}rﬁ' DISORDER PREVENTION @nﬁ' ﬁ S @

WORKSHOP
(Mutia Asspeya) e ORGANIC WASTE DUAL ELECTRIC SOLIDARITY EVENTS

quarterly by the hotel’s Eco S i A AL K ess Fas PREVENTING VIRAL  piLOT PROGRAM i el i
Team, which will propose and Kitchen SAGRBIS Eoure i r S e Rl i s Three Kings Day

Leral st Ongaing annually (Stop]  Hotetes Rincon de Loix 11 Kw in parking
Improvements to Its A Suramm ; .
implementation as part of @ @  Water fow raguistion ' R O BN I O g
. Estimated savings ln Tucan Reduce organic waste by 5% (training and protocol).
the annual continuous -45,000 kWhiyear Reduce single-use plastics by 10%. %’%

improvement cycle P Dy Reducesnrgyconsumption by 5%, wate by . gas by 2%

travelife Tucan Feet Workshops Reduce floor/kitchen chemicals (based on ozonated water tests),




@USTAINABILITY

Fvery day here is an
@ CCTION opportunity to

reduce emissions

from our global
@ ATURE footprint.

SANDOS
FVELOPMENT R~

logether, we make

it possible!
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	Regarding water consumption, specific consumption in 2025 reached 0.212 m³ per stay, representing a 5.5% increase compared to 2023. This result has been identified as a priority area for improvement in 2026, with actions established to strengthen consumption monitoring, optimise operational processes, and promote responsible water use among guests and employees.
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	The keys to this decline have been as follows:
	Training
	Formula
	Packaging
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	Single-use plastics
	Other Waste Generated
	Regarding cardboard, 12,960 kg were generated in 2025, 17.6% less than in 2024. Although this figure remains above the level recorded in 2023, the reduction compared with the previous year reflects an improvement in packaging optimisation and, in particular, a lower use of packaging associated with the supply of certain chemical products.
	A significant reduction can also be observed in toner consumption. The number of units used decreased from 32 in 2023 to 18 in 2025, representing a reduction of 43.8%. This trend is related to the progressive digitalisation of internal processes and the reduced need for printing.
	The generation of lamp waste decreased from 40 kg in 2023 to 28 kg in 2025, representing a 30% reduction. This trend is linked to the progressive replacement of conventional lighting systems with LED technology. LED bulbs last almost six times longer than traditional bulbs, reducing the number of replacements required. This also reduces costs and the amount of resources needed for manufacturing, packaging and transportation.
	Batteries also show a reduction of 30.9% compared with 2024, decreasing from 55 kg to 38 kg. In the case of used cooking oil, the volume has remained stable compared with 2024, at 950 litres, representing a reduction of 20.8% compared with 2023.
	Overall, the evolution of these indicators demonstrates that the measures implemented by the hotel go beyond the proper management of waste once it has been generated, incorporating prevention and source-reduction measures. The replacement of certain types of packaging with Eco Pack systems, the increased use of returnable packaging, the digitalisation and reduction of printing, and the progressive implementation of LED lighting are concrete examples of measures contributing to a reduction in waste generation.
	The annual monitoring of waste, both in absolute terms and in relation to the number of stays, makes it possible to assess the effectiveness of these measures and establish further improvement actions within the hotel’s sustainable management system.
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